


Step 1:

Step 2:

Step 3:

Download the NissanConnect app from the app store of your 
respective mobile platform

Contact your nearest Nissan dealer to activate NissanConnect

Also access customer portal at nissanconnect.in for more info and 
customize your settings

HOW TO INSTALL THE APP:

Step 1:

Step 2:

Step 3:

HOW TO ACTIVATE THE APP:

LOGIN to NissanConnect Dealer Portal Using Valid Credentials 

In Home Screen, Click The MY CUSTOMERS Tab & Select VIEW CUSTOMERS 

Search the customer from MY CUSTOMERS click on VIEW Tab once searched  

Step 4: In CAR PROFILE TAB Enter Temporary REGISTRATION NO./PLATE NO. 
to Activate NissanConnect App 

Availability



Companion app of NissanConnect Mobile app
With NissanConnect, First time in India

NC Smartwatch Features

Road Side Assistance Geo-fence Alert

Speed Alert Smart Drive Score

Door Status

Navigate to CarLocate my Car Headlight Status

Smartwatch 
 



Alerts you when the car is speeding beyond a set speed limit

Alerts you when the car moves in and out of the boundaries 
zones set by you

Helps locating your car by displaying last valid location

Curfew Alert Alerts you when the car moves in and out of the 3 curfew zones 
set by you

Know more about NissanConnect by calling Nissan help desk

Keep your emergency contact handy at the touch of a button,
provide option to add 3 contacts

Provides path to exact car location

Gives alerts by monitoring harsh braking,
over acceleration and sharp turns from your last drive

Provides driving duration during night

Gets live data from car on the Engagement of seatbelt

Call Now

Emergency

Locate My Car

Safety Drive Alert

Drive time at late night

Safety belt reminders 
(Kicks exclusive)



VEHICLE HEALTH STATUS

Battery

Engine

 Service

Starter Motor

Brake systems

VEHICLE STATUS
Vehicle status can be monitored during ignition on:

Vehicle Health features status/ 
usage monitoring of :

(Exclusive Kicks Feature)

(Exclusive Kicks Feature)

Airbag

Parking brake

Headlamp 

Seat belt 

Fuel level

Door status



Nissan Connect is the �rst factory �tted Connected Car
solution using embedded TCU (Telematics Control Unit) 

First-in-Class NissanConnect Smartwatch App 

NissanConnect for Kicks provides 
• Vehicle Health Status like engine temperature, airbag status, battery 
   charge, etc

• Vehicle Status like door lock/unlock status, fuel status, headlamp status, etc…

Other Key feature list include,

• Smart Drive Score

• Drive alerts – Geofencing based 
  on Time & Zone, Speed alert

• Tow away alert

• Way to my car

• Service booking 

• Service history

NISSANCONNECT
SALIENT FEATURES

Nissan Kicks is 100% connected across all variants 

Technical Support Helpdesk Phone No: 18001023281
Email ID: helpdesk@nissanconnect.in

http://nissanconnect.in/nissanconnect/Dealer-Service

http://nissanconnect.in/nissanconnect/Dealer-Service

http://nissanconnect.in/nissanconnect/Customer

Dealer Portal- Link

Service Station Portal- Link

Customer Portal- Link

IMPORTANT INFORMATION



Upon facing any issue 
the customer 

visits/ contacts 

Dealership

*TSH- Technical Support Helpdesk

Dealership could 
resolve the issue

Dealership to replace the 
entire unit under warranty

Issue resolved

It issue remains unresolved 
Online,then TSN asks Customer 

to visit nearest Dealship

Calls Tech
Support directly 

Nissan Call Center (Call 
gets rooted to Technical 

Support Helpdesk)

Tech Support 
Helpdesk resolves 

the issue Online

Tech Support Helpdesk 
arranges 

for Engineer visit at 
dealership within 48 hrs

Engineer renders a
solution to the concern

Issues resolved

NO

NO

YES

YES

YES

YES

Or Egg. Visit dosen’t
happens in 40 hrs.

NISSANCONNECT
TROUBLESHOOT PROCESS

Issues resolved

Issues resolved



SERVICE
REMINDER

Document Wallet

My service Log

Service Calendar

Past Invoice

Nearby Locations

Share My Location

Quick Reference

All Car Info

BOOK A SERVICE

PIT STOPS

Get automated service reminder when
the due date approaches

Hassle free scheduling of your car service at 
your preferred service station

Find nearby fuel stations, Nissan
Dealerships, service stations etc.

Carry all your car-related documents safely in your mobile

Track your last vehicle's maintenance record- cost, 
date of service, work performed etc

Keep a track of all your service activities

Check all the past invoices of your car

Informs you of all nearby locations

Share real time car location with anyone, anytime

Know more about NissanConnect features and
tips on Nissan cars

Get latest information on Nissan car range



DRIVE 
ANALYSIS

IDLE ENGINE 
@ RUNTIME

Get detailed drive analysis of the trip - 
ine�cient gear position, hard braking, etc.,

Know when your car is idling to help you save fuel

Displays list of all schedules/completed trips

Captures the usage records of driver using
mobile while driving 

Helps you to reach your desired destination quicker

Gets live data from car on the parking brake
abuse status

Provides information if the starter motor
abuse is detected 

Noti�es when the vehicle battery is low

My Trips

Mobile While Driving

Fastest Route

Brake Abuse Check

Starter Abuse Check

Low Battery Alert

Allows you to have safe driving experience by 
reducing the frequency, severity

SMART DRIVE
SCORE



 
For any  query, kindly  write us at: 
nissan.academy@email.nissan.in
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